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There is more to e-commerce than meets the eye….
As e-commerce grows, the ecosystem faces many challenges to its successful day-to-day 
operations. These range from supporting many new payment methods to navigating more 
complex fraud, data security, payment processing, and regulatory concerns.

Currently:

High transaction drop-out and cardholder abandonment rates hit all parties in the transaction 
process, leading to lower card usage, revenues, and profitability. 

Customer expectations have changed!

76% of people will switch to a competitor if they have just one bad experience.
Are we ready to take on the customer’s needs and expectations, turn them into reality and even 
exceed them?

People aim towards:

Do you want to be the solution provider 
that excites and keeps the customers happy?

19 to 23 clicks 
on average are required 

for online checkout.

Fast checkout experience 
with no need to enter 
account numbers or 

passwords.

43% of consumers  
prefer guest checkout 

due to security concerns

Overcome security concerns 
using infrastructure and 

technology platforms which 
adhere to robust safety and 

security standards.

Over 70% of online shoppers 
abandon a cart because 

checkout is too complicated, 
they are required to get 

registered or due to lack of trust. 

A seamless payment 
process to aid convenience 

and minimize basket 
abandonment
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The power of the merger: 

Click to Pay and eCOM 
Tokenizer

The document introduces how Global 
Payments Europe (GPE) Czech Republic 
managed to further enhance their overall 
customer experience.

It presents what GPE has experienced 
and achieved while using the services and 
expert support of the leader in secure 
digital payments, G+D Netcetera. 

Recognized as a real expert, trusted, and 
reliable partner, GPE processes more than  
2 billion transactions annually. 

џ

We at GPE are very pleased with the 
G+D Netcetera team’s professional 
support in all project phases. 

This cooperation means creating a 
background for a much better payment 
experience for the online shoppers in 
the countries where we operate.

Václav Keřka, 
Director, 

E-commerce Solutions, GPE
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Global Payments Europe (GPE)

The partnership between GPE and G+D Netcetera started in the year 2019 …. GPE needed to 
reduce risk and at the same time aimed to enhance the online customer experience. They have 
chosen the already greatly established Netcetera’s 3DS Server, compliant with the latest EMV® 3DS 
2.X technology. 

One click solves a lot. 

Click to Pay makes online shopping intuitive, secure, and accessible for different customers.

Balancing simplicity, security and 
convenience for the online shoppers 
is something to look forward to with 
Click to Pay.

Václav Keřka, 
Director, 

E-commerce Solutions, GPE

Click to Pay (CtP) is the latest innovative 
payment solution. Its acceptance and usage 
elevate the online customer experience to a 
much higher level since it is a simple, easy, 
and secure checkout for the online payment 
process. CtP acts as a global digital wallet 
from card networks, potentially replacing 

Provides their customers 
with the latest, most secure 

and simple solutions that 
enable them and the end-
users to shop online easily, 

Accelerates digital 
commerce growth in the 

Czech market and wider area

Empowers millions of online 
shoppers across Europe with 
control over their data and 

secure their privacy

Experiencing excellent cooperation with 
G+D Netcetera, during 2022, GPE extended 
its partnership by implementing the first 
white-label, Netcetera Click to Pay (CtP) 
SaaS solution. This was an opportunity 
to thousands of merchants using GPE´s 
payment gateway GP webpay in Europe to 
improve their online payment business with 
an easy and seamless one-click checkout.  

standard card payments (manually entering 
card data into the payment gateway). 
For the merchants, this leads to higher 
conversions due to eliminating errors 
when entering card data and tokenising 
payment cards during registration. 
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GPE facts:

I believe, Click to Pay is the perfect card-network-based browser-
independent wallet solution, which you can benefit from. 

In the near future, once supported by issuers to a greater extent, I 
am convinced that Click to Pay will replace the current UX (card entry 
using a hosted payment page) and will be the primary card-based 
payment method.

Václav Keřka, 
Director, 

E-commerce Solutions, GPE

Why enable Click to Pay?

Higher approval rates and revenue

Seamless user experience

Automatic user identification

Based on global standards

13,7% increase 
in the conversion 

rate

over 10.000 
involved merchants

24/7 reliability 
excellent expertise 

and guidance
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Netcetera’s Click to Pay is created to meet the customers’ needs. 
It is a regulatory and card network independent solution; 
a convenient payment method with easy checkout that works across all devices. 

GPE opted to integrate the Netcetera Click to Pay solution primarily due to several benefits, like:

On a hosted payment page On merchant side

With this approach, GPE only needed to integrate 
with Netcetera’s SRCI solution, streamlining the 
process compared to integrating with multiple 
card networks’ SRC Systems. 

Having Netcetera’s Click to Pay means 
expedited certification with the major card 
networks (certified with Mastercard and pre-
evaluated by Visa and ELO).

The integration process can be executed in 8 to 
12 weeks from the project start. The solution 
requires less R&D time for PSPs than developing 
an in-house, making it a cost-effective choice 
and minimizing the ongoing maintenance and 
development expenses.

Integration efforts reduction

Savings on certification/
recertification efforts:  
Certified by Mastercard and 
pre-evaluated by VISA

Reduced maintenance 
efforts
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Invisible security 
behind an online 

transaction

eCOM Tokenizer  
to safeguard the 

e-business and 
e-shoppers privacy

In early 2023, the story of GPE and G+D Netcetera took significant strides 
forward. 
 
The introduction of network tokenization brought newfound advantages to GPE 
merchants throughout Europe. This development marked a great business moment as 
GPE solidified its alliance with G+D Netcetera, aiming to enhance the shopping journey 
for countless customers across the continent and foster greater confidence in the online 
payment landscape.
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On average, every merchant faces a 
6% expiration of their customer 
accounts on a monthly basis, which 
severely impacts the payment flows 
and the conversion rates.
To increase conversion by always 
keeping the credentials up-to-date and 
enhancing security, GPE introduced 
card network tokenization using the 
innovative and award-winning eCOM 
Tokenizer of G+D Netcetera.

Network tokenization increases security 
by replacing sensitive data such as credit 
card numbers with tokens. By doing this 
it significantly reduces the risk of data 
breaches. 
Even if the tokenized data is intercepted, 
it is meaningless without access to the 
original one and the cryptographic keys.

GPE enhanced Card on File and Recurring 
payments with tokenization, which means 
that the currently stored sensitive card data 
(PAN) in GPE systems is replaced with non-
sensitive data (a unique string of numbers 
- network token), used for consequent Card 
on File/Recurring payments.  

It’s our responsibility to offer our 
merchants and online shoppers a secure 
and seamless experience.
 Therefore, we once again turned to G+D 
Netcetera and its card network service to 
safeguard the interests of our customers 
and end-cardholders. Together, we lay 
a solid foundation to future-proof our 
services against the evolving needs of 
the market and the online shoppers.

Václav Keřka, 
Director, 

E-commerce Solutions, GPE

By introducing the beneficial network 
tokenization payment technology through 
the innovative and award-winning 
eCOM Tokenizer solution, powered by 
G+D Netcetera and the global security 
technology group Giesecke+Devrient (G+D), 
GPE affirms its commitment to remain at 
the forefront of payment innovation.

The eCOM Tokenizer acts as an aggregator 
service, seamlessly connecting GPE’s 
payment gateway, GP webpay, with token 
services offered by major card networks 
such as Mastercard Secure Card on File and 
Visa Token Service. 
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As anticipated, GPE experienced a 
noteworthy enhancement in conversion 
rates during its initial weeks of operation. 
Concurrently, merchants reaped substantial 
rewards, such as a 3-5% upswing in 
approval rates, primarily attributed to 
enhanced risk scoring and approvals 
facilitated by card issuers.  

The role of Network Tokenization in preventing false declines is undeniable, with market 
predictions suggesting that it will facilitate 85% of all global e-commerce transactions 
by 2028. Recognizing the importance of network tokenization, card networks are strongly 
supporting processing tokenized transactions and acquirers not adopting this technology will 
face performance fees for PAN-approved Authorizations.

Key take-away

Comparing Q3 2023, using 
proprietary tokenization, to Q4 
2023, with network tokenization, 
resulted in a substantial boost in 
conversion rates for GPE at select 
top merchants: around 3% for 
Card on File (CoF) and over 2% for 
recurring payments.

Merchants looking to enhance their 
payment processes can benefit from 
advanced security measures that 
protect sensitive card information during 
transactions, ensuring customer and 
business security. 

By utilizing unique cryptograms for each 
payment and separating network tokens 
from funding PANs, merchants can prevent 
disruptions to recurring payments and 
address issues like lost or stolen cards 
seamlessly.

This boosts transaction security and 
maintains a smooth payment experience 
for customers, fostering trust and loyalty. 

Moreover, merchants can streamline 
integration processes without 
overhauling their existing systems, 
making it easier to implement features 
available as a separate API service.

With the gradual tokenization of card 
data, merchants can ensure a seamless 
transition for their customers, avoiding 
any interruptions to service. 

The combination of enhanced security, 
frictionless payments, and seamless 
integration support ultimately leads to 
higher approval rates and a more positive 
experience for merchants and customers.

Q3/23 Q4/23

Recurring paymentsCard on File (CoF)

Through the secure storage and processing 
of customer payment data, the eCOM 
Tokenizer solution effectively mitigated risks 
associated with fraud and data breaches. 
This improvement stems from features like 
automatic card data renewal in cases of loss 
or theft and heightened security protocols, 
thereby bolstering customer trust.
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Trust and reliability 

Products alone cannot meet a client’s 
criteria, needs or demands. Reliability 
and cooperation combined with the right 
expertise and knowledge can do the work it 
takes to achieve the goals.

It’s a privilege and an inspiration 
to serve a valued partner like GPE. 
As they continue to expand and 
thrive, so do we. Collaborating with 
forward-thinking partners like GPE 
allows us to push boundaries and 
gain fresh insights continually.
The partnership’s mission is clear: 
to elevate cardholders’ experience 
and pioneer innovative, reliable, 
and human-centric solutions that 
enhance every aspect of the online 
payment landscape.

Peter Frick,
Managing Director, 

Secure Digital Payments,  
G+D Netcetera

Contact us and find out how full access to 
our expertise can support your business.

Petra.Paul@netcetera.com
info@netcetera.com
www.netcetera.com
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About Global Payments Europe

Global Payments is a technology and 
software company that provides the world’s 
leading complete commerce ecosystem 
to businesses of every size. This unique, 
connected infrastructure serves every 
dimension of commerce, safely and 
seamlessly carrying billions of transactions 
every year.

The Company focuses on innovations 
which bring to the end customers new 
user experiences, such as identification 
of a customer via payment card, mobile 
payments or using a standard payment 
card as a coupon in public transport.
GPE serves banks, merchant acquirers, 
fintechs and technological companies, 
petrol downstream companies and large 
retail chains, mainly across Europe but also 
in the Asia-Pacific region.

Member of Global Payments Inc. - Global 
Payments Inc. (NYSE: GPN) is a leading 
worldwide provider of payment technology 
services that delivers innovative solutions 
driven by customer needs globally. It 
provides a broad range of products 
and services that allow its customers to 
accept all payment types across various 
distribution channels in many markets 
around the world. Headquartered in 
Atlanta, Georgia, with more than 11,000 
employees worldwide, Global Payments is 
a member of the S&P 500 with customers 
and partners in 32 countries throughout 
North America, Europe, the Asia-Pacific 
region and Brazil.
Card Transaction Processor | Global 
Payments (globalpaymentsinc.com) 

About G+D Netcetera

G+D Netcetera is a pioneering Swiss software 
company with forward-thinking digital 
solutions across the banking, payment, 
mobility, healthcare, and publishing 
industries.  
G+D Netcetera creates growth opportunities 
for businesses by pushing the boundaries 
of digital possibilities. With its expertise 
and over 25-year track record, the company 
develops future-proof and scalable 
software that creates value for its clients 
andconsumers. G+D Netcetera is an expert 
at delivering seamless user journeys 
within highly secure and privacy-driven 
environments.

Founded in 1996, G+D Netcetera is a 
business of about 800 experts at its 
headquarters in Zurich, Switzerland, 
and its locations across Europe. Since 
2020, the company has been the digital 
powerhouse within the security tech 
group Giesecke+Devrient (G+D) as Trusted 
Software division. G+D is a global company 
headquartered in Munich, Germany, 
shaping trust in the digital age with 
integrated security technology.

Follow us on

Copyright © 2025 Netcetera AG

Netcetera AG
Zypressenstrasse 71
8004 Zurich, Switzerland
netcetera.com
www.netcetera.com/contact
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